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 ⁷⁷CloudCallCenter  

1.  
 
⁷▼Mail ≤│ 
⁷↓─ │Google≢ ⇔≡™╢▪◌►fi♩─Gmail╩ ה ≢⅝╢ 
⁷ ≢∆⁹ 
 
⁷ ╩ꜟכfi♩≢ⱷ▼☺כ◄─ ⁸ ∆╢↓≤≢⁸ⱷכꜟ  
⁷─ ╩ ╡╕∆⁹ 
 

2.  
⁷↓─ ╩ ℮√╘⌐│⁸ ⅜ ≢∆⁹ 
 
≢Googleה⁷ ∆╢▪◌►fi♩─  
ͻGoogle API Consoleͻה⁷ GmailͻAPI─ ה ─  
≢ⱶ♥☻◦כ♃fi☿ꜟכ◖ה⁷ ╩ ℮ 

3.Mail ─ ™  
⁷ ⱷ♬ꜙכ─ ™  
 ꜟכⱷה⁷
 ♩כ꜠fiⱪ♥ꜟכⱷה⁷
ה⁷  
 ꜟⱬꜝꜟכⱷה⁷
☻꜠♪▪ה⁷  
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 ⁷⁷CloudCallCenter  

כ  כ

▼▪ⱪꜞ◔כ◦ꜛfi─ ה ─  
ᵑGoogle▪◌►fi♩╩⅔ ∟≢⌂™ │ URL⌐▪◒☿☻⇔⁸Google▪◌►fi♩─

⁷╩ ∫≡ↄ∞↕™⁹ 
⁷ͻhttps://accounts.google.com/signup 
 
ᵒ URL⌐▪◒☿☻⇔⁸ ∆╢Google▪◌►fi♩≢꜡◓▬fi⇔╕∆⁹⁷⁷ 
⁷ͻhttps://console.developers.google.com 
 
ᵓ꜡◓▬fi ⁸ⱪ꜡☺▼◒♩╩ ⇔╕∆⁹ 
 
    Google API ConsoleⱫ♇♄₈→ כⱪ꜡☺▼◒♩─ ₉→₈ⱪ꜡☺▼◒♩╩ ₉⁹  
 
⁷╕√│ ─₈ ₉Ⱳ♃fi╩◒ꜞ♇◒⇔╕∆⁹ 
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 ⁷⁷CloudCallCenter  
 
ᵔⱪ꜡☺▼◒♩ ⅜ ↕╣√╠ ⁸ ╩ ⁸ ⌐ ⇔╕∆⁹ 
 

 
 
ᵕⱪ꜡☺▼◒♩ ⁸Gmail API─ ─ ╩ ™╕∆⁹ 
⁷ Google API ConsoleⱫ♇♄₈→ כ♫ⱦ◕כ◦ꜛfiⱷ♬ꜙ₈→₉כ♄♇◦ꜙⱲ₉♪כ 
 ⁷ ⱷ♬ꜙ₈כꜝ▬Ⱪꜝꜞ₉→₈Gmail API₉  → ₈ ⌐∆╢₉⁹ 
⁷  
     ╕√│ ─₈ API≤◘כⱦ☻─ ₉→₈Gmail API₉  → ₈  
⁷ ⌐∆╢₉⁹ 
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 ⁷⁷CloudCallCenter  
 
 
ᵖGmail API╩ ⌐⇔√╠ ⇔╕∆⁹ 
⁷ ⱷ♬ꜙ₈כ ₉→ ₈ ╩ ₉→ ₈OAuth◒ꜝ▬▪fi♩ID₉ ⁹ 
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 ⁷⁷CloudCallCenter  
 
 
ᵗOAuth◒ꜝ▬▪fi♩ID─ ≢│∂╘⌐ ─ ╩ ™╕∆⁹ 
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 ⁷⁷CloudCallCenter  
 
 
ᵘ ─OAuth ⅜ ↕╣╕⇔√╠⁸ ─ ╩ ™╕∆⁹  
 
fiꜛ◦כ◔ꜞⱪ▪ה  → ∆╢▪ⱪꜞ◔כ◦ꜛfi ╩ ⁹ 
⁷( ctiXXX.cldpbx.com⁷XXX⌐│cti◘כⱣכ ╩ )  
 
╩☻꜠♪▪╢∆ → ꜟכⱷ♩כⱳ◘ה  ⁹ 
ⱪכ◖☻ה → ₈Gmail─∆═≡─ⱷכꜟ─ ⁸ ⁸ ⁸ ⁸ ⌂ ₉ 
ה ╖♪ⱷ▬fi → ₈cldpbx.com₉╩  ⁹ 
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 ⁷⁷CloudCallCenter  
 
 
ᵙOAuth ─ ⁸ ₈ ─ ₉╩ ™⁸OAuth ◒ꜝ▬▪fi♩ID╩
⁷ ⇔╕∆⁹ 
 
─fiꜛ◦כ◔ꜞⱪ▪ה  → ₈►▼Ⱪ▪ⱪꜞ◔כ◦ꜛfi₉╩ ⁹ 
ה   → ⁹ 
ה  ╖─ꜞ♄▬꜠◒♩URI → ∆╢cti─URL+₈auth/gmail/callback₉╩ ⁹ 
⁷ ( ͻhttps://ctiXXX.cldpbx.com/auth/gmail/callbackͻ) 
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 ⁷⁷CloudCallCenter  
 
 
ᵚOAuth ◒ꜝ▬▪fi♩ID ⁸◒ꜝ▬▪fi♩IDה◒ꜝ▬▪fi♩◦כ◒꜠♇♩⅜ ↕╣

⁷╕∆⁹ ─₈OK₉╩◒ꜞ♇◒∆╢≤ ⅜ ↕╣╕∆─≢ ─ ⅜ ↕

⁷╣≡™╢JSONⱨ□▬ꜟ╩♄►fi꜡⁹ ∆╕⇔♪כ 
⁷( ™ ≢ ╦╣≡™╢ ▪▬◖fi╩◒ꜞ♇◒∆╢≤♄►fi꜡⁹∆╕╣↕♪כ) 
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 ⁷⁷CloudCallCenter  
 
ᵛ◖כꜟ☿fi♃כ◦☻♥ⱶ⌐꜡◓▬fi⇔⁸₈ ⁷ ⁷ ₉╟╡  
⁷ ⌐ ⇔⁸♄►fi꜡כ♪⇔≡⅔™√◒ꜝ▬▪fi♩ IDה◒ꜝ▬▪fi♩◦כ◒꜠♇♩╩ 
⁷ ⇔≡₈ ╩ ₉Ⱳ♃fi╩ ⇔╕∆⁹ 

 
ᵜ ⅜ ↕╣╕∆─≢⁸ ∆╢▪◌►fi♩╩ ⇔╕∆⁹ 

 
ᵝͻGoogle▪◌►fi♩┼─▪◒☿☻ ≢₈ ₉Ⱳ♃fi╩◒ꜞ♇◒∆╢≤ ⅜

⁷↕╣╕∆⁹ 

  
 ≢ │ ≤⌂╡╕∆⁹ 
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 ⁷⁷CloudCallCenter  

Mailכ ─ ™  כ

ⱷ♬ꜙכ─ ⌂  
▼ⱷכꜟ 
ה  
⁷ ▪◌►fi♩─Gmail─ ה ⅜ ≢∆⁹ 
 
ה  
⁷ⱷכꜟ ╩ ⅛ↄ ≢⅝ ⱷכꜟ╩∆┌╛ↄ ≢⅝╕∆⁹ 
 
☻♃כ♥☻ה  
⁷ ≡─ⱷכꜟ─ ╩ ≢⅝╕∆⁹ 
 
ה  
⁷ ה ⱷכꜟ─▪♪꜠☻⅛╠ ─ ≤ /כꜙ♬CRMⱷה Ɑכ☺ 
⁷╩ ∆╢↓≤⅜≢⅝╕∆⁹ 
 
 ♩ⱷfi◖ה
⁷ⱷ1ꜟכ 1 ⌐ ⇔ ╡ ─◖ⱷfi♩╩ ↑╢↓≤⅜≢⅝╕∆⁹ 
⁷ 
ה ꜡♇◒ 
⁷ ה │₈ ꜡♇◒₉⅜⅛⅛╡⁸ ╩ ⇔╕∆⁹ 
 
כ◙כꜚה  
כ◙כꜚ⁷ ⌐ ⅛ↄ ╩ ╘╢↓≤⅜≢⅝╕∆⁹ 
 
▼♥fiⱪ꜠כ♩ 
ה⁷ ╩└⌂ ≤⇔≡ ⇔⁸ⱷכꜟⱷ♬ꜙכ≢ ⌐ ┘ ∆↓≤⅜≢⅝╕∆⁹ 
 
▼  
⌐ꜟכⱷה⁷ ∆╢ ╩ ⇔⁸ⱷכꜟⱷ♬ꜙכ≢ ⌐ ∆╢↓≤⅜≢⅝╕∆⁹ 
 
▼ꜝⱬꜟ 
ה⁷ ▪◌►fi♩─Gmail─ꜝⱬꜟ╩ ∆╢↓≤⅜≢⅝╕∆⁹ 
 
▼ⱷכꜟ▪♪꜠☻ 
≢ꜟכⱷה⁷ ∆╢ⱷכꜟ▪♪꜠☻╩ ⇔⁸ⱷכꜟⱷ♬ꜙכ≢ ⌐ ∆╢↓≤⅜ 
⁷⁷≢⅝╕∆⁹ 
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 ⁷⁷CloudCallCenter  

▼ⱷ⁷ꜟכ ™  
▪◌►fi♩─Gmail╩ ∆╢ ≢∆⁹ 

CTI─₈Mail>ⱷ⁸≥╢∆◒♇ꜞ◒╩₉ꜟכⱷכꜟ ͻ( A1-1)ͻ⅜ ↕╣╕∆⁹ 
 

ⱷכꜟ ͻ( A1-1) 
 
ᵑ ♫ⱦ◕כ◦ꜛfiⱷ♬ꜙכ 
⁷₈Mail ⱷ₉ꜟכ╩◒ꜞ♇◒∆╢≤Mailⱷ♬ꜙכ─ ⱷ♬ꜙכ≤ⱷכꜟ ⅜ ↕╣╕

⁷∆⁹ 
⁷ⱷכꜟ ╩◒ꜞ♇◒∆╢≤⁸↓∟╠⅛╠╙ⱷכꜟ─ ⅜ ≢∆⁹ 
 
ᵒ ⱨ▫כꜟ♪ 
⁷Gmail─ ╩ ⇔≡ⱷכꜟ─ ⅜ ≢∆⁹ 
⁷ ͻhttps://support.google.com/mail/answer/7190?hl=ja 
 
ᵓⱷכꜟꜞ☻♩ 
⁷ ≢ ╡ ╪∞ⱷכꜟ─ ⅜ ↕╣╕∆⁹ 
⁷ ⅛╠ⱷכꜟ ⅜ ↕╣╕∆⁹ 
⁷⁷ 
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 ⁷⁷CloudCallCenter  

▼  
⁷ ⇔√™ⱷכꜟ╩ ⇔╕∆⁹ │ᵑ ⱨ▫כꜟ♪⅛╠─ ⁸ᵒ ♫ⱦ◕כ

⁷◦ꜛfiⱷ♬ꜙכ⅛╠─ ⅜ ≢∆⁹ 
 
ᵑ ⱨ▫כꜟ♪⅛╠─  

 
ⱨ▫כꜟ♪ͻ( A1-2) 

⌐ ∆╢  

  

ⱨꜞכ◐כ꞉⁸☻꜠♪▪╛ ♪כGmail─ ╩ ⇔

╕∆⁹ 

 ╩ ⇔╕∆⁹ 

From ╩ ⇔╕∆⁹ 

Cc Cc ─ ╩ ⇔╕∆⁹ 

ⱨ□▬ꜟ  ⇔√ ╛ⱨ□▬ꜟ ─ ⱨ□▬ꜟ⅜

№╢ⱷכꜟ╩ ⇔╕∆⁹ 

─ꜟכⱷ ☻♃כ♥☻ )☻♃כ♥☻ ≡⁸ ה

ה )╩ ⇔╕∆⁹ 

 ⇔√ ─ⱷכꜟ╩ ⇔╕∆⁹ 
2019/02/07╩ ⇔√™  

2019/02/07-2019/02/08≢ ⇔╕∆⁹ 

To ╩ ⇔╕∆⁹ 

Bcc Bcc ─ ╩ ⇔╕∆⁹ 

ⱨ□▬ꜟ ⱨ□▬ꜟ─№╢ⱷכꜟ╩ ⇔╕∆⁹ 

ꜝⱬꜟ ꜝⱬꜟ⅜ ↕╣≡™╢ⱷכꜟ╩ ⇔╕∆⁹ 
─Ⱳ♃fi╩◒ꜞ♇◒∆╢≤ANDהOR

⌐ ≢∆⁹ 

βGoogle─ ( )⁷ͻhttps://support.google.com/mail/answer/7190?hl=ja 
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 ⁷⁷CloudCallCenter  
 
ᵒ ♫ⱦ◕כ◦ꜛfiⱷ♬ꜙכ⅛╠─  
⁷ⱷכꜟ ╩◒ꜞ♇◒∆╢≤ ─ⱷכꜟ╩ ⇔╕∆⁹ 
 

 
♫ⱦ◕כ◦ꜛfiⱷ♬ꜙכͻ( A1-3) 
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 ⁷⁷CloudCallCenter  

▼ⱷכꜟ  
⁷ ⁸ ⇔√ⱷכꜟ─ ⅜ ↕╣╕∆⁹ 

 
ⱷכꜟꜞ☻♩ͻ( A1-4) 

ⱷכꜟꜞ☻♩─  

   

Ɑכ☺Ⱳ♃fi 100 ─ⱷכꜟ⅜ ↕╣√ ⁸
Ɑ⁸☺כ Ɑכ☺⌐ ≢⅝╢Ⱳ♃fi╩
⇔╕∆⁹ 

 

ⱨ◊ꜟ♄▪▬◖fi ─₈ⱨ◊ꜟ♄₉▪▬◖fi╩◒ꜞ♇◒

∆╢≤⁸ⱷכꜟ ⅜ ↕╣╕∆⁹ 
 

 ╩ ⇔╕∆⁹  

ꜟכⱷה☻♃כ♥☻─ fi◖▬▪☻♃כ♥☻ ─▪▬

◖fi╩ ⇔╕∆⁹ 
 

 ⱷכꜟ ─ ⅜ ↕╣╕∆⁹  

ⱷ⁸ ꜟכꜝⱬꜟ⁸◖ⱷfi♩╩ ⇔╕∆⁹ ╩◒ꜞ♇◒∆╢≤⁸ⱷכ
ꜟ ⅜ ↕╣╕∆⁹ 
 
ꜝⱬꜟה◖ⱷfi♩⅜ ↕╣
≡™╢ ⁸ ─ ⌐ꜝⱬ
ꜟ⁸◖ⱷfi♩╩ ⇔╕∆⁹ 

/   / ⅜ ↕╣╕
∆⁹ 
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▼ⱷכꜟ─  
⁷ⱷכꜟ ─ⱨ◊ꜟ♄▪▬◖fi⁸╕√│ ╩◒ꜞ♇◒∆╢≤ⱷכꜟ─ ⅜

⁷↕╣╕∆⁹ 
⁷ 
⁷● ♃Ⱪ  
⁷⁷ⱷכꜟ ⁸ ⌐│ⱷכꜟ─ ─ ה ⌐ ∑≡ꜝⱬꜟ─ ה ⁸  
⁷⁷ ⅜ ≢∆⁹ 
⁷● ♃Ⱪ  
ה⁷  
⁷⁷ⱷכꜟ─◖ⱷfi♩⌂≥─ ה ⅜ ≢∆⁹ 
ה⁷ ⅝ 
⁷⁷ ⱷכꜟ─ ─ ה ⅜ ≢∆⁹ 
ꜟכⱷה⁷  
⁷⁷ ≤─↓╣╕≢─ⱷכꜟ ─ ⅜ ≢∆⁹ 
 

 
ⱷכꜟ ͻ( A1-5) 
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 ⁷⁷CloudCallCenter  

▼ⱷכꜟ─   >  ⱷכꜟ  
⁷ⱷכꜟ─ ╩ ה ∆╢ⱨ▫⁹∆≢♪ꜟכ 

 
⁸☻♃כ♥☻⁷⁷⁷⁷⁷⁷⁷⁷⁷⁷ ꜡♇◒ ͻ( A1-6) 
☻♃כ♥☻▼ ≤│ 
⁷ⱷכꜟ─ ⅜ ≢⅝╕∆⁹ 
⁷ ≢♩fi▼☺כ◄─ ≢⅝╢─≢⁸ ╣╛ ╩ ← ⅜≢⅝╕∆⁹ 
 
⁷ͻβ₈ ─☻♃כ♥☻│₉ │≢⅝╕∑╪⁹ 
╩☻♃כ♥☻⁷⁷ ⌐ ∆╢ ⌐│CTI> >ⱷכꜟ> ─ ⅜ ≢∆⁹ 

▼ⱷכꜟ─   >  ꜝⱬꜟ 
▼ꜝⱬꜟ ≤│ 
⁷ ⱷכꜟ⌐ ↑╩ ℮↓≤≢⁸ ╩☻ⱶכ☼⌐ ℮↓≤⅜ ≢∆⁹ 
⁷ ─ꜝⱬꜟ▪▬◖fi╩◒ꜞ♇◒∆╢≤⸗כ♄ꜟ⅜ ↕╣╕∆⁹ 
⁷ꜝⱬꜟ─ ⅜ ↕╣╕∆─≢⁸ ─ꜝⱬꜟ╩◒ꜞ♇◒⇔≡ ╩ ∆≤⁸ 
⁷ꜝⱬꜟ─ ⁸ ⌂≥─ ⅜ ≢∆⁹ 

 
⁷⁷⁷⁷⁷⁷⁷⁷⁷⁷⁷⁷⁷⁷⁷⁷⁷ꜝⱬꜟ ͻ( A1-7) 

▼ⱷכꜟ─   >  ◖ⱷfi♩ 
▼◖ⱷfi♩ ≤│ 
⁷ⱷכꜟ > ♃Ⱪ> ⁸ⱷכꜟ─ ⌐ ⇔≡ ⅜ ה ╩ ⅝

⅜כ♄כꜞ⁸╡∞╪⁷ ╩ ⇔√╡∆╢ ⅜≢⅝╕∆⁹ 
⁷ͻⱷכꜟꜞ☻♩─ ⌐ ↕╣╕∆─≢⁸ ╩ ⇔⌂ↄ≡╙ ⅜ ⅎ╕∆⁹ 
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▼ⱷכꜟ─   >  ⱷכꜟ  
⁷ⱷכꜟ─ ≢∆⁹ 

 
ⱷכꜟ ͻ( A1-8) 

 
─  

   

╩ꜟכfi♩ ⱷ▼☺כ◄ fi▼☺כ◄╢∆

♩ ╩ ⇔╕∆⁹ 
 

ID ⱷכꜟ─ID╩ ⇔╕∆⁹ ─Ⱳ♃fi╩◒ꜞ♇◒∆╢

≤◒ꜞ♇ⱪⱲכ♪⌐ID⅜◖

Ⱨ⁹∆╕╣↕כ 

 ╩ ⇔╕∆⁹  
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From ╩ ⇔╕∆⁹ CRM/ ≢ ⅜№╢⅔

⅛╠─ⱷכꜟ─ ─

⁸ ⅜ ↕╣╕

∆⁹ 
◒ꜞ♇◒∆╢≤⁸
Ɑכ☺╩ ∆╢↓≤⅜≢
⅝╕∆⁹ 

To ╩ ⇔╕∆⁹  

Cc ⱷכꜟ╩ ⇔≡™╢

╩ ⇔╕∆⁹ 
 

Bcc ⱷכꜟ╩ ⇔≡™╢

╩ ⇔╕∆⁹( ─ ⌐

│ ↕╣╕∑╪)⁹ 

 

 ╩ ⇔╕∆⁹  

 ╩ ⇔╕∆⁹  

ⱨ□▬ꜟ ⱨ□▬ꜟ ╩ ⇔╕

∆⁹ 
◒ꜞ♇◒∆╢≤♄►fi꜡כ♪

⅜ ≢∆⁹ 

 
▼ͻ

₈ה ₉⁸₈ ⌐ ₉╩◒ꜞ♇◒≢ ⱷכꜟ⅜ ↕╣╕∆⁹ 
₈ה ₉╩◒ꜞ♇◒≢ ⱷכꜟ⅜ ↕╣╕∆⁹ 
₈ה ₉◒ꜞ♇◒≢ꜝⱬꜟ⅜ ↕╣╕∆⁹ 
Ⱶ◗₈ה ₉◒ꜞ♇◒≢ⱷ₈⅜ꜟכ◗Ⱶ ₉ⱨ◊ꜟ♄⌐ ↕╣╕∆⁹ 
⁷₈◗Ⱶ ₉ⱨ◊ꜟ♄⅛╠─ ⌐ ∆⌐│₈ ₉◒ꜞ♇◒≢ ↕╣╕∆⁹ 
 

Ⱳ♃fi─  

   

 ₈ ₉─╖⌐ ─ ⅝ⱷכꜟ⅜

↕╣╕∆⁹ 
 

 

⌐  ₈ ╩BccהCcה ╗ ≡─ ₉

⌐ ─ ⅝ⱷכꜟ⅜ ↕╣╕∆⁹ 
 

 ─ ⅝ⱷכꜟ⅜ ↕╣╕∆⁹ 
 

 

◗Ⱶ  ⱷכꜟ─◗Ⱶ ┼─ ⅜ ≢∆⁹  

 ⱷכꜟ─ ⅜ ≢∆⁹  
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